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Conference 15 – 17 September 2008
Lower College Hall, University of St Andrews

Enhancing Self Care - 
Helping People to Help Themselves

The promotion of self care and self management is central to health policy in many countries. 
This 3 day inter-disciplinary conference brings together leading international researchers, 
practitioners and policy makers. The conference will facilitate exchange of information 
about research findings and practice innovations, and will stimulate discussion about their 
implications for health care provision and priorities for future research.

If you wish to present your research or showcase your practice innovation, please submit an 
abstract of up to 300 words to selfcareconf@sdhi.ac.uk by Monday 26 May 2008.

Work relating to the following themes is particularly encouraged:
1.	 Developing and evaluating interventions to support self care or self management
2.	 Self care in vulnerable populations
3.	 Ethical issues in the promotion of self care and self management
4.	 Supporting self care within and outwith formal healthcare systems
5.	 Meeting the organizational challenges of self care and self management support
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Research: oral or  poster presentation1 Practice innovation: showcase or poster 1

Research: oral presentation only Practice innovation: showcase only

Research: poster only Practice innovation: poster only

For research presentations, please 
include:

For practice innovations,  please include: 

•  Background
•  Aims
•  Methods
•  Findings
•  Discussion, including relevance 
   to policy and practice 

• Background
• Aims of service change
• Details of innovation
• Evaluation of change
• Discussion of effects / implications
  Lessons learned / tips to share

Research presentations may be a) 15 minute oral presentation with 5 minutes 
audience discussion or b) poster presentation. Innovation showcase sessions will last 
40 minutes, including at least 15 minute audience discussion.  

1. This means you would be willing to present a poster if your abstract is not selected for oral 
presentation or showcase.
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Bereavement and Bereavement Care 

Peter Wimpenny, Robert Gordon University Aberdeen

RESOURCES

JBI COnNECT in NHS Scotland

NHS Quality Improvement Scotland 
has secured membership of the Joanna 
Briggs Institute (JBI) for a three year 
period, giving membership to all NHS 
Scotland. The JBI is a not-for-profit global 
organization committed to the development 
of, promotion and support of evidence-
based health care, or ‘Best Practice’. JBI 
COnNECT (Clinical Online Network of 
Evidence for Care and Therapeutics) is a 
web-based system that integrates resources 
and tools with clear and easy to use 
pathways for assisting health care workers 
with evidence-based informed clinical 
decision making. 

The information contained in JBI 
COnNECT is targeted at a wide range 
of health care workers including nurses, 
midwives, allied health professionals, 
administrators, patients, carers, researchers, 
and students. The on-line resources at JBI 
offer a flexible, easy to use, practical tool 
kit for all levels in the organization. JBI 
COnNECT is consistent with the strategic 
development in knowledge and information 
management supported by NHS Education 
for Scotland.

The JBI COnNECT resources are 
designed to be used as a series of steps. 
Each step contains tools and resources 
and user guides, as well as links and 
advice in accessible formats for health care 
professionals, patients and carers. The 
resources include databases of evidence, 
tools for appraisal, summaries of evidence in 
a variety of forms, practice manuals, audit 
systems and clinical outcome indicators. 

To get access, simply log on to the 
E-Library using your Athens password and 
hit the link to JBI COnNECT Scotland. 
Every NHS Board has an identified 
facilitator. If you want to know who your 
facilitator is, or to find out more, please 
contact Penny Bond at NHSQIS (penny.
bond@nhs.net; 0131 623 4349) or 
Pete Wimpenny (p.wimpenny@rgu.ac.uk; 
01224 262650)

The Literature review, completed in 
2006, was undertaken to address policy 
and practice issues in Scotland in this 
sensitive area (outcomes published in 
Bereavement Care 2007). 

A further phase was commissioned 
and completed in September 2006 to 
complement the review. During this 
phase, we examined perspectives of 
practitioners’ and others involved in 
bereavement care on the review and 
explored with them what should be 
done to enhance care to the bereaved 
(awaiting publication in Death 
Studies). The findings of both phases 
were intended to assist in making 
decisions about the most appropriate 
way forward. 

Audrey Stephen, who undertook much 
of the work for the second phase was 
awarded a CSO Fellowship to examine 
the issues around bereavement in 
older people and the linkage across 
health and social care settings. She 
commenced this work in September 
2007 and can be contacted at 
a.i.stephen@rgu.ac.uk 

A local group has been formed in 
Grampian to develop greater sharing 
of knowledge and developments in 
bereavement care. The group contains 
representatives from health and social 
care, independent/voluntary groups 
and funeral directors. The website is in 
progress but it is hoped it can provide 
local information on services and also 
other information about bereavement, 
such as research and publications http://
www.gbrig.org.uk/. In addition a 
conference is being organised by John 
Birrell (bereavement co-ordinator Tayside, 
previously Chair of Cruse Scotland) 
that looks specifically at bereavement 
in health care settings, to take place in 
September 2008 in Dundee http://www.
pathwaysthroughgrief.org.uk/ 

Finally, back to the literature review, 
which is being turned into an edited 
book with Routledge, which it is hoped 
will be available in 2009. Please don’t 
hesitate to contact me 

If you require any further information. 
p.wimpenny@rgu.ac.uk or 
Tel: 01224 262650 

http://www.pathwaysthroughgrief.org.uk/
http://www.pathwaysthroughgrief.org.uk/
mailto:p.wimpenny@rgu.ac.uk
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The aim of this conference was to showcase the research in the fields of Nursing, Midwifery and 
Allied Health Professionals in Scotland. 

The Conference was run by the Alliance for Self Care Research, the Centre for Integrated 
Healthcare Research and the Chief Scientist Office Nursing, Midwifery and Allied Health 
Professions Research Unit. These Centres have specific responsibility for conducting high 
quality research to support NMAHP practice, as well as for developing research capacity and 
capability for Scotland in both academic and clinical areas. 

The conference was held on the 23rd October 2007 at the Royal College of Physicians in 
Edinburgh and attracted 134 delegates from across the UK. Of these delegates, 18 were parallel 
session speakers and 44 had poster presentations. Most delegates were from universities 
(70%), while 30% of the participants were from the NHS. 

The call for abstracts for oral and poster presentations was targeted not only at established 
researchers but also novice researchers from both higher education institutions (HEIs) and the 
NHS. A total of 75 abstracts were received with 73% being submitted by researchers within HEIs 
and 27% from the NHS. Abstract topics included:

Acute Care; •	
Cancer;•	
Cardiovascular;•	
Maternity & Child Care;•	
Public Health;•	
Mental Health;•	
Stroke;•	
Women’s Health.•	

The three keynote speakers were: Professor Pam Enderby, Professor of Community 
Rehabilitation, University of Sheffield; Professor Mary Renfrew, Professor of Mother and Infant 
Health and Director of Mother and Infant Research Unit, University of York and Professor David 
Gani, Director of Research Policy and Strategy, Scottish Funding Council. 

The overall response to the conference has been positive. One Participant commented that 
it was “a valuable learning experience”. Other statements included “(It has) given me greater 
understanding of research as I am new to it”, “Interesting mix of speakers”, “Opportunity for 
networking excellent” and “ Very well organised and time managed”.

 Research into Practice
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Life After Stroke – 
The Patient Experience Event 

Life After Stroke – The Patient Experience Event, hosted by 
the Alliance for Self Care Research, the DIPEx Organisation 
and NHS Scotland, was a thank you to the patients and 
carers who consented to share their personal experiences of 
stroke and thereby enabled the successful completion of two 
important initiatives: the DIPEx Living with Stroke module and 
the NHS Lanarkshire ETHoS project. It was held at Glasgow 
Royal Concert Hall, 7th November 2007.

The event recognised these invaluable contributions and illustrated some of the ways in which the shared 
experiences are used to support others and to influence staff training and practice. 

The UK wide research project was led by Professor Sally Wyke, and research undertaken by Dr Clare 
Dow, through the Alliance of Self-Care Research. The findings, in the form of patient reports, can be found 
on the DIPEx website, which was rated by ‘The Times’ as one of the top three patient health sites in 2006. 
Visitors to the stroke pages on the site can watch video clips, and listen to patients as they talk about their 
experience of living with stroke. 

Developed by the University of Stirling, working with NHS Scotland and the DIPEx organisation, Professor 
Sally Wyke hopes the site will make life a bit easier for anyone suffering from, or caring for, a stroke 
survivor, as she explains:

“It isn’t easy to get information about other peoples’ experiences of stroke, and unlike many chronic 
illnesses, stroke usually has a sudden onset. The issues that present the greatest physical, mental and 
emotional challenges may be very different from those that healthcare professionals imagine.” 
“DIPEx: Living with stroke provides people with stroke, family and carers with personal accounts from over 
53 stroke patients UK wide – recounting experiences of treatments, recovery progress, as well as sound 
advice as to how to get better. The wider this information can be disseminated, the better for everyone.”

The research was wholly dependent upon the voluntary efforts of stroke patients. It identified information 
not readily available such as how people felt after a stroke, and the very personal needs of stroke patients, 
and carers, in the months after leaving hospital.

The Living with Stroke module is an important addition to the DIPEx website. It includes:

Thematic summaries of the main issues that affect people with stroke and their families, illustrated with 
video, audio and written clips from interviews 
Reliable information about the things stroke patients and their families need to know 
Details and links to local and national support groups

The module is a comprehensive resource for stroke patients, their families and health professionals. It 
is the result of a UK-wide qualitative interview study undertaken by the University of Stirling, through the 
Alliance for Self-Care Research. This study served to identify unmet information and support needs of 
stroke patients and carers in the months after leaving hospital and to provide evidence-based answers. 

A similar project has been undertaken by NHS Lanarkshire to create The ETHoS Project and Stroke 
Patient Narratives. This staff training and service development programme makes use of the patients’ 
narratives both to promote active listening, and to enhance staff understanding of patients’ needs and 
concerns. 

The Event was huge success with patients and participants who agreed that the opportunity to share 
experiences was of great importance and were pleased that their shared experiences were being used to 
support others and influence staff training and practice.
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EXPERIENCES

Audrey Stephen, CSO Research 
Training Fellow, The Robert 
Gordon University, Aberdeen 

Interest in research

As a nurse I have 
always been interested 
in the development of 
evidence based practice 
in care services and 
in recent years I have 
pursued a career in research. 

Expectations

The programme of professional 
development that I am following is 
designed to facilitate my PhD study and 
allow me to develop as a research leader. 
To date this has included a trip to The 
University of Oxford to take a short course 
on Qualitative Research Methods, and 
the first module of the taught component 
of PhD study at The Robert Gordon 
University. I will also be taking courses in 
in-depth interviewing and the design and 
conduct of clinical trials.

First achievements

In 2007, after much hard work and 
commitment to the development of my 
research proposal, I was lucky enough to 
be awarded a Research Training Fellowship 
by the Chief Scientist Office of the 
Scottish Government Health Directorates. 
The fellowship, which began in September 
2007, gives me the opportunity to carry 
out a research project for PhD study, and 
to undertake a supplementary course of 
research training. 

I am researching bereavement care for 
older people who use health care services 
(primary care, secondary care and the care 
home sector). The project uses a qualitative 
design to explore experiences of staff who 
come into contact with bereaved relatives 
in the course of their work. I will also 
explore and the experiences of bereaved 
older people who have had contacts 
with health care staff before, at the time 
of their bereavement and in the time 
thereafter. I am particularly interested in 
communication about bereaved relatives 
between services. Data collected will 

be used to develop a suitable protocol 
for bereavement care that can be shared 
across the sectors. The use of a protocol 
may reduce the impact of bereavement 
on services and on the health and well 
being of bereaved people. There may also 
be opportunities to involve families and 
friends in the support of recently bereaved 
people, enabling those who can, to self 
care. Recruitment of staff participants 
has been taking place, and I will begin 
interviewing during March 2008.

I look forward to sharing my findings with 
you in the future.

Anita Young, Therapies Manager 
NHS Grampian; Clinical Research 
Fellow, Alliance for Self Care 
Research, The Robert Gordon 
University, Aberdeen

Interest in research

Originally, I became 
interested in research as 
an occupational therapy 
manager within my 
clinical area of Learning 
Disabilities. I wanted 
to tap into research 
evidence as a way of underpinning the 
clinical effectiveness of our service. This 
led to my completing a research degree 
which better equipped me to take forward 
subsequent studies related to the health 
needs of people with learning disabilities. 

Key current research interests are: 
meaningful inclusion of minority and 
disadvantaged groups in healthcare 
decision-making; and developing methods 
of service user engagement which are 
applicable both in research and in frontline 
practice. 

Expectations

On joining the Alliance, I looked forward 
to being part of a wider Scottish research 
network, where I could learn from, and be 
supported by, more experienced academic 
researchers, and develop links with other 
clinicians who were interested in research. 
I hoped to extend my own learning so 
that I could improve my contribution 
to projects aimed at enhancing patients’ 
experiences within healthcare. These hopes 
have been well realised. My approaches to 
experienced Alliance research colleagues 
have been welcomed, help and advice 
has been quickly forthcoming, and none 

of my questions have been treated as 
too basic! I feel the Alliance is genuinely 
committed to supporting my training and 
development, and my research projects. 
Linking up with other clinical researchers 
has proved refreshing. We all are passionate 
about improving our clinical effectiveness 
and can support each other in juggling 
competing work demands. 

First achievements 

During the past 18 months I’ve had 
two articles published, one in a learning 
disabilities journal and one in a primary 
care journal. I’ve presented study 
findings at four conferences including 
an INVOLVE national conference, and 
Scottish Specialist Learning Disabilities 
network conferences for both nurses and 
occupational therapists. I’m currently 
entered in the 2008 Research Assessment 
Exercise within the Robert Gordon 
University (RAE, Unit 12, Professions 
and Subjects Allied to Medicine). I’m the 
lead investigator in a new study which 
has received ethical approval - ‘Supported 
self care of heart conditions with people 
with learning disabilities’ We are really 
pleased to have been awarded a small 
grant from Chest Heart & Stroke Scotland 
(Minor Research Awards) to take this work 
forward. All in all a busy but rewarding 
start to my time with the Alliance.

Donald McLean, Physiotherapist, 
NHS Forth Valley and Clinical 
Research Fellow, Alliance for Self 
Care Research, University 
of Stirling 

Interest in Research

Having worked in the 
clinical field for 25 
years with my speciality 
being neurological 
rehabilitation I have 
always been interested 
in the clinical – 
research interface. 
The clinical team I work with, the Area 
Rehabilitation Service are very dynamic 
and have evaluation of practice as a 
corner stone of their working. I have 
been involved in the clinical development 
and implementation of goal setting for 
patients, which over the last two years 
or so has been taken up by one of the 
Clinical Research Fellows in the 
Alliance. Maternity leave within the 
Alliance has given me an opportunity to 
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Research in the Alliance is 
developed in partnership with 
health professionals, service 
users, carers and researchers.

If you want to help us or wish 
to comment on our work or 
this publication, please write to 
us at

ascr@stir.ac.uk

Please inform us how we can 
best communicate our activities 
with your organisation.

For current updates on our 
research and capability building 
activities our website: at 

www.ascr.ac.uk
 

CONTACT

NHS
Forth Valley

DISSEMINATION

Website overhaul: Introducing 
Alliance e-Update

You may have noticed that our website 
has undergone several changes. Not 
so much in overall appearance but in 
functionality. We have added a registration 
option for visitors. Registration is free of 
charge and the information you provide 
will be handled in confidence. There are 
several benefits if you register with us. 
We will provide registered users with 
current information on Alliance seminars 
and events and you will receive Alliance 
e-Update. As you know Alliance Update is 
published twice yearly. Alliance e-Update 
provides more regular updates by e-mail 
up to 4 times a year. 

Help us to improve “Alliance 
Update”

To allow us to evaluate the quality and 
effectiveness of our Newsletter, we 
would be very grateful if you would 
take the time to complete the following 
online survey. It will take you no more 
than 5 minutes to complete, and will 
provide valuable feedback for future 
developments. Thank you!

http://www.surveymonkey.com/s.aspx?s
m=psMIqDJdCa7i9BGiPSYMtQ_3d_3d

experience the clinical-research interface 
that I had long been interested in as I have 
been seconded to the Alliance for 8 months.

Expectations
I am excited by the opportunities for 
learning and research that this secondment 
has allowed me. It is wonderful to be in 
an environment that is totally dedicated 
to research, and the enthusiasm that is 
generated from that. I have already gained a 
huge amount of experience in the aspects of 
research I have been exposed to. I have had 
very supportive guidance from those at the 
Alliance to help me tip toe through my new 
learning. I will complete an evaluation of 
a goal setting tool that has been developed 
between Forth Valley NHS and the Alliance 
and will also undertake an MSc module in 
Research. I have the balancing act of my 
continued clinical role and that of being 
a clinical researcher, undoubtedly there 
are challenges with this but I am lucky 
enough to work in two very encouraging 
environments.

First Achievements

With considerable support I’ve got my first 
research proposal accepted and through 
the appropriate approval. I’m now at a 
place I’m much more used to – interfacing 
with patients – it’s reassuring to know that 
I do have some skills. It’s exciting to be 
involved in a living piece of research.

MEET THE ALLIANCE TEAM

Dr Thilo Kroll 

Role in the Alliance: 
Senior Lecturer 

Location: University 
of Dundee, School of 
Nursing & Midwifery

Research interests: Research focused 
on health care access, health promotion 
in rehabilitation and community-based 
post-acute care, especially for socially 
marginalised groups (e.g. homeless, 
individuals with complex disabilities); 
Inclusive research methodologies (e.g. 
participatory research, alternative formats)

Proudest moments: To contribute to 
the development of a peer mentoring 
programme for survivors of violently-

acquired spinal cord injuries, and to work 
with enthusiastic and wonderful mentors 
who made the programme a success

Greatest goal: To continue to learn from 
other people and to contribute to good 
work in collaboration with others


